


 

 

NAME OF SEVICE TOTAL FEES TO BE 
PAID 

TOTAL PROCESSING 
TIME 

EXTERNAL SERVICES 
1. GENERAL OUT-PATIENT CONSULTATION Medical Consultation in 

the amount of  
PhP 50.00 
 
a. ECG PhP 250.00 
b. Chest X-ray standard  

PhP 180.00 
c. Chest X-ray small  

PhP 135.00 
 
Out-Patient Services 
 
a. Aural Irrigation 

PhP 150.00 
b. Circumcision 

PhP 200.00 
c. Excision- small 

PhP 150.00 
Medium 
PhP 200.00 
Large 
PhP 250.00 

d. Incision and 
Drainage  
PhP 100.00 

e. Nebulization 
PhP 50.00 

f. Removal of foreign 
body PhP 50.00 

g. Removal of suture 
PhP 30.00 

h. Suturing- Silk 
PhP  15.00/ stitch 

i. Chromic  
PhP 25.00/ stitch 

 

2 hours, 10 minutes 



 

 

i. Dressing of Wounds: 
Small PhP 20.00 

j. Medium PhP 30.00 
k. Large PhP 50.00 
l. Injection PhP 30.00 

Use of other Equipment 
and Other Procedures 
 

a. Catheterization 
PhP 60.00 

b. NGT Insertion 
PhP 60.00 

c. Oxygen Therapy 
PhP 20.00/ liter 

d. Wheelchair 
PhP 50.00/ day 

e. Crutches (1pair) 
PhP 50.00 

 
Use of Ambulance - free 
for emergency cases 
only. Otherwise, they 
shall shoulder the fuel 
expenses. 

2. MATERNAL HEALTH SERVICES- PRENATAL/ 
NATAL/ POST NATAL AND FAMILY PLANNING 

Maternal/ FP Services 
 
Prenatal Care per visits 
or more 
PhP 30.00 
 
Acetic Acid Wash 
Procedure PhP 30.00 
 
IUD Insertion 
PhP 300.00 
 
Pill Dispersing Per Cycle 
PhP 50.00 
 

2 hours, 40 minutes 



 

 

Depo Provera Injection 
Per Vial 
PhP 150.00 
 
Condom per 3 pieces 
PhP 10.00 
 
Doppler Ultrasound per 
session 
PhP 50.00 
 
Delivery Package- Prim 
PhP 2,000.00 
 
Multi 
PhP 1,500.00 
 
Post Partum Care (per 
visit) 
PhP 30.00 
 
Lost HBRM/MOTHER 
AND CHILD BOOK 
PhP 100.00 

3. CHILD HEALTH SERVICES- WELL CHILD & SICK 
CHILDREN MANAGEMENT   

Child Health Services: 
 
Primary Immunization 
Package 
PhP 50.00 
(BCG, DPT, OPV,  
Measles) 
PhP 50.00 
 
Cord Dressing 
PhP 10.00 
 
Lost ECCD Card 
PhP 100.00 
 

1 hour 



 

 

Expanded Newborn 
Screening Test 
PhP 1,750.00 
 
Newborn Hearing Test 
PhP 350.00 

4. CHILD HEALTH SERVICES - IMMUNIZATION 
SERVICES 

Child Health Services: 
 
Primary Immunization 
Package 
(BCG, DPT, OPV, 
Measles) 
PhP 50.00 
 
Cord Dressing 
PhP 10.00 
 
Lost ECCD Card 
PhP 100.00 
 
Expanded Newborn 
Screening Test 
PhP 1,750.00 
 
Newborn Hearing Test 
PhP 350.00 

1 hour, 40 minutes 

5. SECURING HEALTH / MEDICAL CERTIFICATION Employment Purposes- 
PhP 100.00 
 
School Purposes-               
PhP 20.00 
 
Insurance-                          
PhP 200.00 
 
Naturalization/ 
Adoption 
PhP 200.00 
 
 

1 hour, 10 minutes 



 

 

Legitimization 
PhP 200.00 
 
Annulment                     
PhP 200.00 
 
Foreign Purpo 
PhP 200.00 
 
Medico-legal                     
PhP 200.00 
 
Health certificate for 
food handlers: 
 
PhP 50.00 for every 
health certificate issued 
for food handlers, 
barbers and helpers; 
 
PhP 100.00 for delayed 
health certification; 
 
For other local purposes 
PhP 200.00 

6. PRE-MARRIAGE ORIENTATION AND 
COUNSELLING 

PhP 150.00 per couple 4 hours, 20 minutes 

7. AVAILING LABORATORY SERVICES HEMATOLOGY: 
 
CBC  - PhP 150.00 
 
Hematocrit –  
PhP 75.00 
 
Hemoglobin – 
PhP 75.00 
 
Platelet Count       
PhP 100.00 
 

1 hour, 10 minutes 



 

 

Peripheral Smear  
PhP 130.00 
 
Bleeding Time       
PhP 60.00 
 
Clotting Time       
PhP 60.00 
 
ESR PhP 60.00 
 
Prothrombin Time 
PhP 100.00 
 
Retic Count      
PhP 60.00 
 
Differential Count 
PhP 60.00 
 
RBC Count      
PhP 60.00 
 
WBC Count      
PhP 60.00 
 
Red Cells Indices  
PhP 120.00 
 
CLINICAL CHEMISTRY: 
 
Capillary Blood Sugar 
Determination    - 
PhP 100.00 
 
Total Cholesterol 
/HDL/LDL- 
PhP 100.00 
 
 



 

 

Mic Herd- PhP 100.00 
 
Bun- PhP 100.00 
 
Uric Acid - PhP 100.00 
 
Creatinine- PhP 100.00 
 
BLOOD BANKING: 
 
ABO Blood Typing 
PhP 120.00 
 
RH Typing  PhP 120.00 
 
HBsAg PhP 200.00 
 
CLINICAL MICROSCOPY: 
U/A     PhP 60.00 
 
S/E     PhP 60.00 
 
Occult Blood Urine    
PhP 50.00 
 
Occult Blood Stool   
PhP 50.00 
 
Pregnancy Test 
PhP 100.00 
 
Urobilinogenn  
PhP 70.00 
 
BACTERIOLOGY/ 
VIROLOGY: 
 
Sputum Exam for AFB 
PhP 50.00 
 



 

 

Skin Slit Smear Exam 
for AFb   PhP 50.00 
 
Gram Staining  
PhP 200.00 
 
Hepatitis B Screening-
PhP 200.00 
RPR Screening- 
PhP 200.00 
 
COVID-19 Rapid 
Antibody Test- 
PhP 1,500.00 
 
Rapid Antigen Test- 
PhP 1,500.00 
 
PCR - PhP 4,000.00 
 
ANATOMIC PATHOLOGY 
 
Papsmear- PhP 200.00 

8. SECURING SANITARY PERMIT AND HEALTH 
CARD 

Sanitary Permit Fee-
PhP 200.00 
 
Health Certificate Fee 
PhP 50.00/ person 
 
Sanitary Inspection 
Fees: 
 
Food Establishments 
 
PhP 200.00 (Carenderia, 
Restaurant, Bakery, 
meat & fish vendors, 
Sari-sari stores) 
Industrial 
Establishments 

4 hours, 35 minutes 



 

 

PhP 250.00 
(rice mill, machine 
repair shops) 
 
Commercial 
Establishments 
 
PhP 250.00 (Hardware, 
wholesale retailers, 
Importer, exporter, 
cellphone Repair shops) 

9. PURSUING SANITATION - RELATED 
COMPLAINTS 

None 25 minutes 

10. AVAILING DENTAL SERVICES Dental Services: 
 
Extraction 
PhP 200.00 
 
Filling Temporary 
PhP 250.00 
 
Filling Permanent 
PhP 250.00 
 
Prophylaxis 
PhP 200.00 

1 hour, 40 minutes 

 



 

 

 



 

 

GENERAL OUT-PATIENT CONSULTATION 
General Out-Patient Consultation is a service provided by the health facility to clients or 
patients who seek medical attention for various health concerns. This service includes 
the conduct of physical examination, medical assessment, diagnosis, and the provision 
of appropriate medical treatment and advice by qualified health personnel. 
 
Through this service, patients are properly evaluated and provided with the necessary 
medical management, prescriptions, or referrals to appropriate health facilities or 
specialists when needed. The goal of this service is to ensure that patients receive timely, 
accessible, and quality primary health care services in accordance with established 
medical standards and health protocols. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 

G2G – Government to Government 
WHO MAY AVAIL All 

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. 1 Patient’s ID Card Per Patient 
Aged 6 years old and above 

Office of the Municipal Health Officer- Reception 
Area for initial consultation, For subsequent 
consultations already provided. 

2. 1 Philhealth Member Data Record 
(MDR) 

Philhealth Office, Talibon, Bohol 

3. 1 Mother and Child Book per 
Pregnant and Children 0-5 years 
old 

Barangay Health Stations (BHSs) 

4. 1 Senior Citizen ID Card per Senior 
Citizen 

Office of the Municipal Social Welfare and 
Development Officer 



 

 

5. 1 PWD ID Card per Person with 
Disability 

Office of the Municipal Social Welfare and 
Development Officer 

6. 1 NHTS/ CCT ID Card per Family Office of the Municipal Social Welfare and 
Development Officer 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Client arrives 
at Triage Area. 

1.1 Triage Staff 
provides service 
request form and 
Health Declaration 
Form. 

 
1.2 Triage staff check 

completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff will 

ask questions 
related to the 
service/s 
requested. 

 
1.4 Triage staff gets 

the vital signs. 

None   15 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 
 
 
 



 

 

 
LOVELLA L. 

LATOSA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 1.5 PhilHealth YAKAP 
In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 1.6 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 
provide the official 
receipt. 

Medical 
Consultation in the 
amount of  
PhP 50.00 

10 minutes 

2. Client 
proceeds to 
OPD Area. 

2.1 Records section 
in-charge 
retrieves the 
Individual 
Treatment Record 
(ITR) for old 
patients and 
prepare Individual 
Treatment Record 
(ITR) for new 
patients. 

None 5 minutes 

 
ZENAIDA Q. 

CAJES 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 
JUDITH P. 
CUTARAN 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 2.2 PhilHealth YAKAP 
Focal person 
check MCA 
(Mutual Care 
Agreement) in ITR 
and attach if not 
yet done; write the 
patient info to ITR 
including contact 
number and 
record the patient 
info through the 
given ledger. 

None 10 minutes 

 
 APRIL JOY F. 

PALMA 
Administrative 

Aide I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 2.3 Nurse/midwife 
does the interview 
and recording of 
present illness/ 
history. 

None 5 minutes 

 
 MA. CECILIA A. 

CAJES 
Nurse II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 
 NIÑA MADELYN 
B. BONCALES 

Nurse I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
BERNADETTE A. 

TABADA 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 
PRINCESS MARY 

G. APAO 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
MARIA CARMEL 

T. LICO 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 
MARIA 

CONCEPCION Y. 
CAMBANGAY 

Midwife III 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
JOCELYN B. 
MAMBAYLA 
Midwife III 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
CAROL M. CAJES 

Midwife III 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
PONCIANA C. 

AAUTIDA 
Midwife II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
ALNICA B. 
BORRES 
Midwife II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
MELISSA J. 
CUTANDA 
Midwife III 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
DULCE O. 
BALONGA 
Midwife I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
LAICA MAY L. 

JABINEZ 
Midwife I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

3. Proceed to 
Consultation. 

3.1 Performs physical 
examination & 
diagnose the 
complaints; 
prescribes 
appropriate 
medicines, do 
diagnostic 
procedures and 
other patient 
services. 

3.2 Gives medical 
treatment, advice 
and health 
education; if 
hospitalization is 
required, make e- 
referral to referral 
facility. 

None 30 minutes 

 
DR. NOVARIZA A. 

EVANGELISTA 
Municipal Health 

Officer 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
DTTB - DOH 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
BUCAS Doctors 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 3.3 If needed, for 
laboratory 
procedures and 
other out patient 
services, prepare 
lab request form 
properly filled up; 
refer to billing 
section. 

None 10 minutes 

 
JUDITH P. 
CUTARAN 

Administrative 
Aide 



 

 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 3.4 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 
provide the official 
receipt. 

a. ECG  
PhP 250.00 
 
b. Chest X-ray 
standard PhP 
180.00 
 
c.Chest X-ray small 
PhP 135.00 
Out-Patient 
Services 
 
a. Aural Irrigation 
PhP 150.00 
 
b.Circumcision 
PhP 200.00 
 
c. Excision- small  
PhP 150.00 
 
Medium 
PhP 200.00 
 
Large 
PhP 250.00 
 
d. Incision and 
Drainage PhP 
100.00 
 

10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

e.Nebulization 
PhP 50.00 
 
f. Removal of 
foreign body 
PhP 50.00 
 
g. Removal of 
suture 
PhP 30.00 
 
h. Suturing- Silk 
PhP  15.00/ stitch 
 
Chromic PhP 
25.00/ stitch 
i. Dressing of 
Wounds:  
Small 
PhP 20.00 
 
Medium PhP 30.00 
 
Large  
PhP 50.00 
 
j. Injection PhP 
30.00 
 
Use of other 
Equipment and 
Other Procedures 
 
a. Catheterization  
PhP 60.00 



 

 

b. NGT Insertion 
PhP 60.00  
 
c. Oxygen Therapy 
PhP 20.00/ liter 
 
d. Wheelchair 
PhP 50.00/ day  
 
Crutches (1pair) 
PhP 50.00 
 
Use of Ambulance 
- free for 
emergency cases 
only. Otherwise, 
they shall shoulder 
the fuel expenses. 

 3.5 The Laboratory 
technician shall 
check Official 
Receipt of 
payment (if 
needed only), 
then performs 
Specimen 
Extraction. 

None 10 minutes 

 
MARY ROSE Y. 

MERONTOS 
Medical 

Technologist 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 
SUSANA A. 
CABERTE 

Medical 
Technologist 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 3.6 Gives the 
medications 
indicated in the 
Individual 
Treatment Record 
(ITR). 

None 10 minutes 

 
RESOJANE T. 

APAO 
Pharmacy 
Incharge 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

4. Client 
proceeds to 
Satisfaction 
Survey Officer 
to fill up form. 

4. The staff gives the 
client Satisfaction 
Survey Form to 
client and requests 
the client sign the 
Accomplishment 
report and 
facilitates client 
exit from the 
facility. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

TOTAL Medical 
Consultation in 
the amount of 
PhP 50.00 
 
a. ECG 
PhP 250.00 
 
b. Chest X-ray 
standard  
PhP 180.00 
 
c. Chest X-ray 
small PhP 
135.00 
 
Out-Patient 
Services 
 
a. Aural 
Irrigation 
PhP 150.00 
 
b. Circumcision 
PhP 200.00 
 
c. Excision- 
small 
PhP 150.00 
 
Medium 
PhP 200.00 

2 hours, 10 
minutes 

 



 

 

 
Large 
PhP 250.00 
 
d. Incision and 
Drainage PhP 
100.00 
 
e. Nebulization 
PhP 50.00 
 
f. Removal of 
foreign body 
PhP 50.00 
 
g. Removal of 
suture 
PhP 30.00 
 
h. Suturing- 
Silk 
PhP 15.00/ 
stitch 
 
Chromic PhP 
25.00/ stitch 
 
i. Dressing of 
Wounds: 
Small 
PhP 20.00 
 



 

 

Medium PhP 
30.00 
 
Large 
PhP 50.00 
 
j. Injection PhP 
30.00 
 
Use of other 
Equipment and 
Other 
Procedures 
 
a. 
Catheterization 
PhP 60.00 
 
b. NGT 
Insertion 
PhP 60.00 
 
c. Oxygen 
Therapy 
PhP 20.00/ liter 
 
d. Wheelchair 
PhP 50.00/ day 
 
Crutches 
(1pair) 
PhP 50.00 



 

 

 
Use of 
Ambulance - 
free for 
emergency 
cases only. 
Otherwise, they 
shall shoulder 
the fuel 
expenses.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

MATERNAL HEALTH SERVICES- PRENATAL/ NATAL/ POST 
NATAL AND FAMILY PLANNING 

This service ensures that the Municipal Health Facility and its staff provide comprehensive 
maternal health care to women of reproductive age, including preventive, promotive, 
and clinical services before pregnancy, during pregnancy, during childbirth, and in the 
postpartum period. 
 
It includes prenatal check-ups, safe delivery (natal care), postnatal care, and family 
planning services, aimed at safeguarding the health and well-being of both mother and 
child. This service also promotes informed decision-making, proper birth spacing, and 
responsible parenthood, contributing to improved maternal and child health outcomes in 
the community. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 

G2G – Government to Government 
WHO MAY AVAIL All Women of Reproductive Age (15-49 years old) 

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. Patient’s ID Card per Patient Municipal Health Office- Reception Area for initial 
consultation, for subsequent consultations 
already provided. 

2. Pregnant- Home Based Maternal 
Record/ Mother and Child Book 

Barangay Health Stations (BHS) 

3. Philhealth ID Card/ MDR, original 
copy 

Philhealth Office, Talibon, Bohol 

 

 

 



 

 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Pregnant 
client arrives 
at the Triage 
area. 

1.1 Triage Staff 
provides Health 
Declaration Form. 

 
1.2 Triage staff 

checks 
completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff will 

ask questions 
related to the 
service/s 
requested. 

 
1.4 Triage staff gets 

the vital signs. 

None   15 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
LOVELLA L. 

LATOSA 
Administrative 

Aide 



 

 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 1.5 PhilHealth YAKAP 
In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

 1.6 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 

Maternal/ FP 
Services 
 
Prenatal Care per 
visits or more 
PhP 30.00 

10 minutes 



 

 

provide the official 
receipt. 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

2. Pregnant 
client 
proceeds to 
OPD Area. 

2.1 Records section 
in-charge 
retrieves the 
Individual 
Treatment Record 
(ITR) for old 
patients and 
prepare Individual 
Treatment Record 
(ITR) for new 
patients. 

None 5 minutes 

 
ZENAIDA Q. 

CAJES 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 

 
JUDITH P. 
CUTARAN 

Administrative 
Aide 

Office of the 
Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 2.2 PhilHealth YAKAP 
Focal person 
check MCA 
(Mutual Care 
Agreement) in ITR 
and attach if not 
yet done; write the 
patient info to ITR 
including contact 
number and 
record the patient 
info through the 
given ledger. 

None 10 minutes 

 
 APRIL JOY F. 

PALMA 
Administrative 

Aide I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 2.3 Nurse/ midwife 
does the interview 
and recording of 
present illness/ 
history. 

None 10 minutes 

 
 Midwife on Duty 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

3. Proceed to 
Prenatal Care 
Room. 

3.1 The midwife will 
call the pregnant 
clients according 
to the priority 
number. 
 

3.2 Elicits History and 
PE; Compute 
AOG and EDC; 
Prepares HBMR/ 
CBMR/ BIRTH 
Plan/Referral. 
 

3.3 Midwife do the 
following as 
needed: 
 
 Leopold’s 

maneuver  
 Fundal Height 

Measurement 
 Auscultation 
 Inform mothers 

of findings 
 Give 

Instructions on 
danger sign 

 Do’s and 
Don’ts  

 Give TT 
immunization; 
Iron 
supplementatio
n 

None 30 minutes 

 
 Midwife on Duty 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 Counseling on 
Nutrition 
Hygiene. 

 3.4 If needed, for 
laboratory 
procedures and 
other out patient 
services, prepare 
lab request form 
properly filled up; 
refer to billing 
section. 

None 10 minutes 

 
JUDITH P. 
CUTARAN 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 3.5 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 
provide the official 
receipt. 

Acetic Acid Wash 
Procedure PhP 
30.00 
 
IUD Insertion 
PhP 300.00 
 
Pill Dispersing Per 
Cycle 
PhP 50.00 
 
Depo Provera 
Injection Per Vial 
PhP 150.00 
 
 

10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

Condom per 3 
pieces 
PhP 10.00 
 
Doppler Ultrasound 
per session 
PhP 50.00 
 
Delivery Package- 
Prim 
PhP 2,000.00 
Multi 
PhP 1,500.00 
 
Post Partum Care 
(per visit) 
PhP 30.00 
 
Lost 
HBRM/MOTHER 
AND CHILD BOOK  
PhP 100.00 

 3.6 Specimen 
extraction. 

None 10 minutes 

 
MARY ROSE Y. 

MERONTOS 
Medical 

Technologist 



 

 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 

 
SUSANA A. 
CABERTE 

Medical 
Technologist 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 3.7 Refers Client to 
Doctor if there are 
danger signs or 
medical problems. 

None 15 minutes 

 
DR. NOVARIZA A. 

EVANGELISTA 
Municipal Health 

Officer 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 
OR 

 

 
DTTB - DOH 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 3.8 Schedules next 
Prenatal visit. 

None 5 minutes 

 
 Midwife on Duty 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 3.9 Pharmacy in-
charge issues 
medication as 
indicated in the 
Individual 
Treatment Record 
and have the 
Issuance Logbook 
signed by the 
client. 

None 10 minutes 

 
RESOJANE T. 

APAO 
Pharmacy 
Incharge 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 3.10 On duty shall 
perform the e-
Referral, and on 
board when 
accepted by the 
higher facility. 

None 5 minutes 

 
 Midwife on Duty 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

4. Clients Fills up 
Client 
Satisfaction 
Survey. 

4. The reception staff 
gives the client 
Satisfaction 
Survey Form to 
client and requests 
the client to sign 
the Daily Service 
Logbook and 
facilitates client 
exit from the 
facility.. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

TOTAL Maternal/ FP 
Services 
 
Prenatal Care 
per visits or 
more 
PhP 30.00 
 
Acetic Acid 
Wash Procedure 
PhP 30.00 
 
IUD Insertion 
PhP 300.00 
 
Pill Dispersing 
Per Cycle 
PhP 50.00 
 
Depo Provera 
Injection Per 
Vial 
PhP 150.00 
 
Condom per 3 
pieces 
PhP 10.00 
 
Doppler 
Ultrasound per 
session 
PhP 50.00 

2 hours, 40 
minutes 

 



 

 

Delivery 
Package- Prim 
PhP 2,000.00 
 
Multi 
PhP 1,500.00 
 
Post Partum 
Care (per visit) 
PhP 30.00 
 
Lost 
HBRM/MOTHER 
AND CHILD 
BOOK 
PhP 100.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

CHILD HEALTH SERVICES- WELL CHILD & SICK CHILDREN 
MANAGEMENT   

This service ensures that the Municipal Health Facility and its staff provide comprehensive 
health care services to children aged 0–18 years old, covering preventive, promotive, and 
clinical care from birth through adolescence. 
 
Services include routine immunization, Vitamin A supplementation, iron (Fe) 
supplementation, deworming, regular growth monitoring (monthly and quarterly 
weighing), breastfeeding support, developmental screening, and dental and medical 
services. It also covers the assessment and management of common childhood illnesses, 
ensuring timely and appropriate treatment. 
 
This program aims to promote the overall health, proper growth, and development of 
children, while preventing diseases and addressing health concerns at an early stage. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 
WHO MAY AVAIL Children 0-18 years old 

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. 1 Patient’s ID Card per Patient for 
6-18 years old 

Municipal Health Office- Reception Area for initial 
consultation, For subsequent consultations 
already provided. 

2. 1 Mother and Child Book/ ECCD 
Card per patient for 0-5 years old 

Barangay Health Stations (BHS) 

3. 1 Philhealth ID Card per family Philhealth Office, Talibon, Bohol 
 

 

 



 

 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Parent/ 
Guardian/ 
Client gets 
priority 
number at 
Triage Area 
and presents 
the Mother 
and child 
Book/ ECCD 
Card. 

1.1 Triage Staff 
provides service 
request form and 
Health Declaration 
Form. 

 
1.2 Triage staff check 

completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff will 

ask questions 
related to the 
service/s 
requested. 

 
1.4 Triage staff gets 

the vital signs. 

None   15 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
LOVELLA L. 

LATOSA 
Administrative 

Aide 



 

 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 1.5 PhilHealth YAKAP 
In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

 1.6 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 

Child Health 
Services: 
 
Primary 
Immunization 
Package 

10 minutes 



 

 

provide the official 
receipt. 

PhP 50.00 
(BCG, DPT, OPV, 
Measles) 
PhP 50.00 
 
Cord Dressing 
PhP 10.00 
 
Lost ECCD Card 
PhP 100.00 
 
Expanded 
Newborn 
Screening Test 
PhP 1,750.00 
 
Newborn Hearing 
Test PhP 350.00 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 1.7 The Laboratory 
technician shall 
check Official 
Receipt of 
payment (if 
needed only), 
then performs 
Specimen 
Extraction. 

None 10 minutes 

 
MARY ROSE Y. 

MERONTOS 
Medical 

Technologist 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 
SUSANA A. 
CABERTE 

Medical 
Technologist 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 1.8 Pharmacy in 
charge gives the 
medications 
indicated in the 
Individual 
Treatment Record 
(ITR). 

None 10 minutes 

 
RESOJANE T. 

APAO 
Pharmacy 
Incharge 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

2. Client 
proceeds to 
Satisfaction 
Survey Officer 
to fill up form. 

2. Staff gives the 
client Satisfaction 
Survey Form to 
client and requests 
the client to sign 
the Daily Service 
Logbook and 
facilitates client 
exit from the 
facility. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

TOTAL Child Health 
Services: 
 
Primary 
Immunization 
Package 
PhP 50.00 
(BCG, DPT, OPV, 
Measles) 
PhP 50.00 
 
Cord Dressing 
PhP 10.00 
 
Lost ECCD Card 
PhP 100.00 
 
Expanded 
Newborn 
Screening Test 
PhP 1,750.00 
 
Newborn 
Hearing Test 
PhP 350.00 

1 hour  

 

 

 

 

 

 

 



 

 

CHILD HEALTH SERVICES - IMMUNIZATION SERVICES 
This service aims to provide routine immunization to children aged 0 to 11 months to 
protect them against vaccine-preventable diseases. It also includes the immunization of 
pregnant women to prevent the occurrence of tetanus neonatorum in newborns. 
 
Through this program, the Municipal Health Facility ensures the safe and timely 
administration of vaccines in accordance with national immunization schedules, thereby 
reducing the risk of infectious diseases and promoting the overall health and survival of 
infants and mothers. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 
WHO MAY AVAIL Children 0-12 months old 

 
CHECKLIST OF REQUIREMENTS   WHERE TO SECURE 

1. 1 Mother and Child Book/ ECCD 
Card per patient for 0-5 years old 

Barangay Health Stations (BHS) 

2. 1 Philhealth ID Card per family Philhealth Office, Talibon, Bohol 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Parent/ 
Guardian/ 
Client gets 
priority 
number at 
Triage Area 
and presents 
the mother 
and child 
Book/ ECCD 
Card. 

1.1 Triage Staff 
provides service 
request form and 
Health Declaration 
Form. 

 
1.2 Triage staff check 

completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff will 

ask questions 
related to the 
service/s 
requested. 

 
1.4 Triage staff gets 

the vital signs. 

None   15 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
LOVELLA L. 

LATOSA 
Administrative 

Aide 



 

 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 1.5 PhilHealth YAKAP 
In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 



 

 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

2. Client 
proceeds to 
Satisfaction 
Survey Officer 
to fill up form. 

2.1 Retrieves the 
Individual 
Treatment Record 
for Old clients Or 
Prepare Individual 
Treatment Record 
for New clients. 

None 10 minutes 

 
ZENAIDA Q. 

CAJES 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 

 
JUDITH P. 
CUTARAN 

Administrative 
Aide 

Office of the 
Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 2.2 PhilHealth YAKAP 
Focal  person 
check Mutual 
Care Agreement 
(MCA) in ITR card 
and attach if not 
yet done; write the 
patient info to ITR 
including contact 
number and the 
patient’s info 
through the given 
ledger. 

None 10 minutes 

 
APRIL JOY F. 

PALMA 
Administrative 

Aide I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 2.3 Nurse/ midwife 
does the interview 
and recording of 
present 
illness/history, fills 
up the data 
required in the 
Individual 
Treatment Record 
like chief 
complaints, the 
vital signs and 
other data. 

 
2.4 Endorses the 

patient together 
with the Individual 

None 10 minutes 

 
 Midwife on Duty 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

Treatment Record 
to Nurse/ Midwife 
incharge for 
immunization 

 2.5 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 
provide the official 
receipt. 

None Child Health 
Services: 
 
Primary 
Immunization 
Package 
(BCG, DPT, OPV, 
Measles) 
PhP 50.00 
 
Cord Dressing 
PhP 10.00 
 
Lost ECCD Card 
PhP 100.00 
 
Expanded 
Newborn 
Screening Test 
PhP 1,750.00 
 
 
Newborn Hearing 
Test 
PhP 350.00 

10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

3. Client 
Proceeds to 
Immunization 
Room. 

3.1 Nurse/ Midwife 
gives the 
appropriate 
immunization and 
records data at 
the MC Book/ 
ECCD Card. 

 
3.2 Gives the Parent/ 

Guardian/ Client 
next Immunization 
Schedule. 

None 15 minutes 

 
 MA. CECILIA A. 

CAJES 
Nurse II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 

 
JOCELYN B. 
MAMBAYLA 
Midwife III 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 3.3 Refers Client to 
Doctor if there are 
danger signs or 
medical problems. 

None 15 minutes 

 
DR. NOVARIZA A. 

EVANGELISTA 
Municipal Health 

Officer 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
DTTB - DOH 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 3.4 Pharmacy in 
Pharmacy in-
charge issues 
medication as 
indicated in the 
Individual 
Treatment Record 
and have the 
Issuance Logbook 
signed by the 
client. 

None 10 minutes 

 
RESOJANE T. 

APAO 
Pharmacy 
Incharge 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

4. Parent/ 
Guardian/ 
Client Fills up 
Client 
Satisfaction 
Survey. 

4. The reception staff 
gives the client 
Satisfaction 
Survey Form to 
Parent/ 
Guardian/Client 
and requests the 
client to sign the 
Daily Service 
Logbook and 
facilitates client 
exit from the 
facility. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

TOTAL Child Health 
Services: 
 
Primary 
Immunization 
Package 
(BCG, DPT, OPV, 
Measles) 
PhP 50.00 
 
Cord Dressing 
PhP 10.00 
 
Lost ECCD Card 
PhP 100.00 
 

1 hour, 40 
minutes 

 



 

 

Expanded 
Newborn 
Screening Test 
PhP 1,750.00 
 
Newborn 
Hearing Test 
PhP 350.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

SECURING HEALTH / MEDICAL CERTIFICATION 
This service facilitates the issuance of a Health/Medical Certificate to individuals for 
various purposes such as employment, school requirements, travel, and other official 
transactions. 
 
Applicants are required to undergo a general physical examination conducted by a 
licensed physician to assess their overall health condition. The certification is issued based 
on the findings of the examination, ensuring that the individual is fit for the intended 
purpose. 
 
This service aims to provide reliable medical assessment and documentation, ensuring 
compliance with health standards and requirements. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 
WHO MAY AVAIL All 

 
CHECKLIST OF REQUIREMENTS   WHERE TO SECURE 

1. 1 Patients ID Card per patient Municipal Health Office- Reception Area 
2. 1 Original copy of Official Receipts 

of Corresponding fees 
Municipal Treasurer’s Office 

3. 1 photocopy of each Results of 
diagnostic examination as follows: 

 CBC 
 Urinalysis 
 Fecalysis 
 Chest Xray 

Any Accredited Diagnostic Center/ Laboratory 



 

 

 Drug Test (for teachers/ driver’s 
license) 

 Neurological examination (for 
teacher applicants) 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Client arrives 
at Triage 
Area. 

1.1 Triage Staff 
provides service 
request form and 
Health Declaration 
Form. 

 
1.2 Triage staff check 

completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff will 

ask questions 
related to the 
service/s 
requested. 

 
1.4 Triage staff gets 

the vital signs. 

None   5 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
LOVELLA L. 

LATOSA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 
 1.5 PhilHealth YAKAP 

In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

2. Client 
proceeds to 
OPD Area. 

2.1 Triage staff 
endorse the Client 
to the Record 
section. Retrieves 
the Individual 
Treatment Record 
for Old clients Or 
Prepare Individual 
Treatment Record 
for New clients. 

None 10 minutes 

 
ZENAIDA Q. 

CAJES 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 
JUDITH P. 
CUTARAN 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 2.2 The Reception 
Staff Fills up the 
data required in 
the Individual 
Treatment Record 
like the Vital 
signs, Laboratory 
Results and other 
data then 
endorses the 
patient together 
with the Individual 
Treatment Record 
and the 
Laboratory results 
to the Physician. 

 
2.3 Staff fills up a 

Billing Statement 
Form and Instruct 

None 5 minutes 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

client to secure 
Official Receipt of 
the corresponding 
fees to the 
deputized 
Collector. 

 2.4 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 
provide the official 
receipt. 

Employment 
Purposes-      
PhP 100.00 
 
School Purposes-               
PhP 20.00 
 
Insurance-                          
PhP 200.00 
 
Naturalization/ 
Adoption 
PhP 200.00 
 
Legitimization 
PhP 200.00    
                           
Annulment                     
PhP 200.00 
 
Foreign Purpo 
PhP 200.00 
 
Medico-legal                     
PhP 200.00  
 
Health certificate 
for food handlers:   
         

10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

PhP 50.00 for 
every health 
certificate issued 
for food handlers, 
barbers and 
helpers;  
 
PhP 100.00 for 
delayed health 
certification; 
For other local 
purposes PhP 
200.00 

3. Client 
proceeds for 
examination. 

3.1 The physician 
reviews all the 
documents and 
performs physical 
examination to the 
client. The 
physician 
accomplishes and 
signs the Medical 
Certification to the 
client. 

None 20 minutes 

 
DR. NOVARIZA A. 

EVANGELISTA 
Municipal Health 

Officer 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 3.2 The reception 
staff logs the 
medical 
certification to the 
logbook, copies 
the OR number 
and issues the 
Medical 
Certification with 
official seal. 

None 5 minutes 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

4. Clients Fills up 
Client 
Satisfaction 
Survey. 

4. The reception staff 
gives the client 
Satisfaction 
Survey Form to 
Parent/ Guardian/ 
Client and 
requests the client 
to sign the 
Accomplishment 
report and 
facilitates client 
exit from the 
facility.. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

TOTAL Employment 
Purposes- 
PhP 100.00 
 
School 
Purposes-               
PhP 20.00 
 
Insurance-                          
PhP 200.00 
 
Naturalization/ 
Adoption 
PhP 200.00 
 
Legitimization 
PhP 200.00 

1 hour, 10 
minutes 

 



 

 

Annulment                     
PhP 200.00 
 
Foreign Purpo 
PhP 200.00 
 
Medico-legal                     
PhP 200.00 
 
Health 
certificate for 
food handlers: 
 
PhP 50.00 for 
every health 
certificate 
issued for food 
handlers, 
barbers and 
helpers; 
 
PhP 100.00 for 
delayed health 
certification; 
 
For other local 
purposes  
PhP 200.00 

 

 

 

 



 

 

PRE-MARRIAGE ORIENTATION AND COUNSELLING 
The Municipal Health Office spearheads the conduct of Pre-Marriage Orientation and 
Counselling (PMOC) for couples intending to get married. This service aims to enhance 
awareness and understanding of marital roles, responsibilities, and common issues 
that couples may encounter in married life. 
 
The PMOC is a mandatory requirement for the issuance of a marriage license by the Local 
Civil Registrar. It covers topics such as family planning, responsible parenthood, health 
and nutrition, gender sensitivity, and other relevant social concerns. 
 
The seminar is conducted every second Wednesday of the month, from 8:00 AM to 5:00 
PM, and is facilitated by representatives from various offices, including the Municipal Social 
Welfare and Development Office, Municipal Agriculture Office, Local Civil Registrar, 
Municipal Health Office, Public Health Nurse, and Midwife. 
 
A Pre-Marriage Certificate is issued to participants immediately aƞer completion of the 
orientation, which they will present as part of the requirements in securing a marriage 
license. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 
WHO MAY AVAIL All couples wanted to get married 

 
CHECKLIST OF REQUIREMENTS   WHERE TO SECURE 

1. 1 Valid ID per participants Government, Private Company, etc. 
2. Official Receipt of Corresponding 

Fee 
Office of the Municipal Treasurer 

3. PMOC Inventory Form Office of the Municipal Health Officer - Reception 
Area 

 



 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Couples 
proceed to the 
Municipal 
Health Office 
Triage Area. 

1.1 Triage Staff 
provides PMOC 
Form. 

 
1.2 Triage staff 

checks 
completeness of 
PMOC Form. 

 
1.3 Triage staff gives 

the PMOC 
request form to 
the PMOC 
Secretariat. 

 
1.4 The PMOC 

Secretariat logs 
the details to the 
PMOC logbook 
and provides 1 set 
of PMOC 
Inventory Form to 
each participant. 

 
1.5 PMOC secretariat 

collects the 
Inventory Form. 

 
1.6 The PMOC Team 

reviews the 
PMOC Inventory 
form before the 
PMOC sessions. 

None   5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 1.7 The PMOC 
secretariat 
prepares a Billing 
Statement Form 
and instructs the 
couple to secure 
Official Receipt at 
the deputized 
collector. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

2. Couples 
proceed to the 
Counselling. 

2. Couples proceed 
to the Counselling. 

None 4 hours 

 
 NIÑA MADELYN 
B. BONCALES 

Nurse I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
BERNADETTE A. 

TABADA 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 

 
 MA. CECILIA A. 

CAJES 
Nurse II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

 
DR. NOVARIZA A. 

EVANGELISTA 
Municipal Health 

Officer 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

3. Couples exit 
from the 
facility. 

3.1 The PMOC team 
signs the PMOC 
certificate. 

 
3.2 The PMOC 

secretariat provide 
the couple with 
Satisfaction Survey 
Form. 

 
3.3 The PMOC 

secretariat logs the 
PMOC Certificates, 
have the couple sign 
the logbook and 
issues the PMOC 
certification. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
TOTAL PhP 150.00 per 

couple 
4 hours, 20 

minutes 
 



 

 

AVAILING LABORATORY SERVICES 
This service provides access to basic diagnostic laboratory examinations at the Municipal 
Health Facility to support the proper assessment, diagnosis, and management of patients. 
 
As a primary health care facility, it offers essential laboratory tests as required by 
physicians and other health personnel. These services aim to aid in the early detection of 
diseases, monitoring of health conditions, and formulation of appropriate treatment 
plans, ensuring quality and efficient delivery of health services to the community. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2C – Government to Citizen 

G2G – Government to Government 
WHO MAY AVAIL All 

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. 1 Patients ID Card per patient Municipal Health Office- Reception Area 
2. 1 Original copy of Official Receipts 

of Corresponding fees 
Office of the Municipal Treasurer 

3. Laboratory Request Form Office of the Municipal Health Officer 
 

 

 

 

 

 

 

 

 

 



 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Client arrives 
at Triage 
Area. 

1.1 Triage Staff 
provides Health 
Declaration Form. 

 
1.2 Triage staff 

checks 
completeness of 
laboratory request 
form and Health 
Declaration Form. 

 
1.3 Triage staff will 

ask questions 
related to the 
service/s 
requested. 

 
1.4 Triage staff does 

initial assessment 
by asking the 
complaints and 
taking of vital 
signs. 

None   5 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 1.5 PhilHealth YAKAP 
In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 1.6 Fills up a Billing 
Statement Form 
and Instruct client 
to secure Official 
Receipt of the 
corresponding 
fees to the 
Deputized 
Collector. 

HEMATOLOGY:  
 
CBC                     
PhP 150.00 
 
Hematocrit       
PhP 75.00 
 
Hemoglobin      
PhP 75.00 
 
Platelet Count      
PhP 100.00 
 
Peripheral Smear 
PhP 130.00 
 
Bleeding Time      
PhP 60.00 
 
Clotting Time      
PhP 60.00 
 
ESR -   PhP 60.00 
 
 

10 minutes 



 

 

Prothrombin Time  
PhP 100.00 
 
Retic Count      
PhP 60.00  
 
Differential Count  
PhP 60.00 
 
RBC Count      
PhP 60.00 
 
WBC Count      
PhP 60.00 
 
Red Cells Indices 
PhP 120.00 
 
CLINICAL 
CHEMISTRY: 
 
Capillary Blood 
Sugar 
Determination    -
PhP 100.00 
Total Cholesterol 
/HDL/LDL- 
PhP 100.00 
 
Mic Herd- 
PhP 100.00 
 
Bun- PhP 100.00 
 
 



 

 

Uric Acid 
PhP 100.00 
 
Creatinine- 
PhP 100.00 
 
BLOOD BANKING: 
 
ABO Blood Typing  
PhP 120.00  
 
RH Typing                   
PhP 120.00 
 
HBsAg        
PhP 200.00 
 
CLINICAL 
MICROSCOPY: 
 
U/A-    PhP 60.00 
 
S/E-    PhP 60.00 
 
Occult Blood Urine   
PhP 50.00 
 
Occult Blood Stool  
PhP 50.00 
 
Pregnancy Test      
PhP 100.00 
 
Urobilinogenn        
PhP 70.00 



 

 

BACTERIOLOGY/ 
VIROLOGY: 
 
Sputum Exam for 
AFB - PhP 50.00 
 
Skin Slit Smear 
Exam for AFb                      
PhP 50.00 
 
Gram Staining  
PhP 200.00 
 
Hepatitis B 
Screening- 
PhP 200.00 
 
RPR Screening-
PhP 200.00 
 
COVID-19 Rapid 
Antibody Test- 
PhP 1,500.00 
 
Rapid Antigen 
Test- 
PhP 1,500.00 
 
PCR-  
PhP 4,000.00 
 
 
 
 



 

 

ANATOMIC 
PATHOLOGY 
 
Papsmear- 
PhP 200.00 

2. Client 
proceeds to 
the Laboratory 
for collection 
of specimens 
and waits for 
the result. 

2.1 Retrieves the 
Individual 
Treatment Record 
for Old clients Or 
Prepare Individual 
Treatment Record 
for New clients. 

 
2.2 Examines for the 

completeness of 
the required 
documents. 

None 5 minutes 

 
ZENAIDA Q. 

CAJES 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 2.3 The Medtech 
Performs 
Laboratory 
procedures, read 
the results and 
endorses results 
to the Physician. 

None 10 minutes 

 
MARY ROSE Y. 

MERONTOS 
Medical 

Technologist 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 
OR 

 

 
SUSANA A. 
CABERTE 

Medical 
Technologist 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 2.4 The physician 
reviews all the 
Laboratory Result 
and performs 
treatment to the 
client. 

 
2.5 Issuance of 

medication and 
signs the issuance 
logbook. 

None 15 minutes 

 
DR. NOVARIZA A. 

EVANGELISTA 
Municipal Health 

Officer 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 
OR 

 

 
DTTB - DOH 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 2.6 Pharmacy in-
charge issues 
medication as 
indicated in the 
Individual 
Treatment. 

 
2.7 Record and have 

the Issuance 
Logbook signed 
by the client. 

None 5minutes 

 
RESOJANE T. 

APAO 
Pharmacy 
Incharge 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

3. Clients Fills up 
Client 
Satisfaction 
Survey. 

3. The reception staff 
gives the client 
Satisfaction 
Survey Form to 
client and requests 
the client sign the 
Daily Service 
Logbook and 
facilitates client 
exit from the 
facility. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

TOTAL HEMATOLOGY: 
 
CBC                     
PhP 150.00 
 
Hematocrit      
PhP 75.00 
 
Hemoglobin      
PhP 75.00 
 
Platelet Count 
PhP 100.00 
 
Peripheral 
Smear 
PhP 130.00 
 
Bleeding Time 
PhP 60.00 
 
Clotting Time 
PhP 60.00 
 
ESR -   PhP 
60.00 
 
Prothrombin 
Time 
PhP 100.00 
 

1 hour, 10 
minutes 

 



 

 

Retic Count     
PhP 60.00 
 
Differential 
Count 
PhP 60.00 
 
RBC Count     
PhP 60.00 
 
WBC Count     
PhP 60.00 
 
Red Cells 
Indices     
PhP 120.00 
 
CLINICAL 
CHEMISTRY: 
 
Capillary Blood 
Sugar 
Determination-
PhP 100.00 
 
Total 
Cholesterol 
/HDL/LDL-PhP 
100.00 
 
Mic Herd-PhP 
100.00 



 

 

Bun- 
PhP 100.00 
 
Uric Acid 
PhP 100.00 
 
Creatinine- 
PhP 100.00 
 
BLOOD 
BANKING: 
 
ABO Blood 
Typing 
PhP 120.00 
 
RH Typing                   
PhP 120.00 
 
HBsAg        
PhP 200.00 
 
 
CLINICAL 
MICROSCOPY: 
 
U/A     PhP 60.00 
 
S/E     PhP 60.00 
 
 



 

 

Occult Blood 
Urine    
PhP 50.00 
 
Occult Blood 
Stool  PhP 
50.00 
 
Pregnancy Test 
PhP 100.00 
 
Urobilinogenn 
PhP 70.00 
 
 
BACTERIOLOGY/ 
VIROLOGY: 
 
Sputum Exam 
for AFB 
PhP 50.00 
 
Skin Slit Smear 
Exam for AFb                      
PhP 50.00 
 
Gram Staining 
PhP 200.00 
 
Hepatitis B 
Screening- 
PhP 200.00 



 

 

RPR Screening-
PhP 200.00 
 
COVID-19 Rapid 
Antibody Test- 
PhP 1,500.00 
 
Rapid Antigen 
Test- 
PhP 1,500.00 
 
PCR- 
PhP 
4,000.00 
 
ANATOMIC 
PATHOLOGY 
 
Papsmear- 
PhP 200.00 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

SECURING SANITARY PERMIT AND HEALTH CARD 
The Municipal Health Office facilitates the issuance of a Sanitary Permit and Health Card 
to business establishments and individuals engaged in food handling and other health-
regulated activities. 
 
A Sanitary Permit is issued to establishments aƞer the conduct of an actual inspection to 
ensure compliance with existing sanitation and health standards. Meanwhile, a Health Card 
is issued to food handlers and workers upon completion of required medical examinations 
and compliance with health requirements. 
 
This service aims to protect public health, ensure food safety, and promote sanitation in 
all business establishments within the municipality. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2B – Government to Business 
WHO MAY AVAIL All Business Owners, Food Handlers/ Vendors 

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. Chest Xray Reading Any Accredited Diagnostic Laboratory 
2. Stool Exam Result Client  
3. Official Receipt of the following 

fees applicable 
Office of the Municipal Treasurer 

 

 

 

 

 

 

 

 



 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Client arrives 
at Triage 
Area. 

1.1 Triage Staff 
provides Health 
Declaration Form. 

 
1.2 Triage staff 

checks 
completeness 
Health Declaration 
Form. 

 
1.3 Triage staff gets 

the vital signs and 
endorses the 
Sanitary 
Inspector. 

None   5 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 1.4 The deputized 
collector shall 
summarize all 
billings and collect 
the payment then 
provide the official 
receipt. 

Sanitary Permit 
Fee-  
 
PhP 200.00 
 
Health Certificate 
Fee PhP 50.00/ 
person 
 
Sanitary Inspection 
Fees: 
 
Food 
Establishments  
 
PhP 200.00 
(Carenderia, 
Restaurant, 
Bakery, meat & 
fish vendors, Sari-
sari stores) 
  
Industrial 
Establishments  
 
PhP 250.00 
(rice mill, machine 
repair shops) 
 
Commercial 
Establishments  
PhP 250.00 
(Hardware, 

10 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

wholesale retailers, 
Importer, exporter, 
cellphone Repair 
shops)  

2. Client 
proceeds to 
the Sanitation 
Inspector’s 
Office. 

2. The physician 
reviews all the 
documents and 
performs physical 
examination to the 
client. The 
physician 
accomplishes and 
signs the Medical 
Certification to the 
client 

None 15 minutes 

  
MARIAN R. 
BASTASA 
Sanitation 

Inspector III 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

3. Client returns 
to the 
Sanitation 
Inspector’s 
Office with 
Official 
Receipt. 

3.1 The Sanitary 
Inspector 
prepares and 
accomplish Health 
Cards business 
establishment. 

 
3.2 The Municipal 

Health Officer 
reviews and signs 
the accomplished 
forms. 

 
3.3 The Sanitary 

Inspector reviews 

None 4 hours 

  
MARIAN R. 
BASTASA 
Sanitation 

Inspector III 
Office of the 

Municipal Health 



 

 

the signed Health 
Cards and 
Sanitary permit, 
Logs to the E-
copy. 

 
3.4 The Sanitary 

Inspector 
performs Site 
Inspection. 

Officer/Trinidad 
Health Facility 

4. Client Fills up 
Client 
Satisfaction 
Survey. 

4. The Reception 
Staff provides 
Satisfaction 
Survey Form to 
client and facilitate 
client exit from 
facility. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

TOTAL Sanitary Permit 
Fee- 
 
PhP 200.00 
 
Health 
Certificate Fee 
PhP 50.00/ 
person 
 
Sanitary 
Inspection 
Fees: 
 
Food 
Establishments 
 

4 hours, 35 
minutes 

 



 

 

PhP 200.00 
(Carenderia, 
Restaurant, 
Bakery, meat & 
fish vendors, 
Sari-sari stores) 
Industrial 
Establishments 
 
PhP 250.00 
(rice mill, 
machine repair 
shops) 
 
Commercial 
Establishments 
 
PhP 250.00 
(Hardware, 
wholesale 
retailers, 
Importer, 
exporter, 
cellphone 
Repair shops) 

 

 

 

 

 

 

 



 

 

PURSUING SANITATION - RELATED COMPLAINTS 
The Municipal Health Office receives and acts on sanitation-related complaints concerning 
residential areas, business establishments, and other public places within the municipality. 
 
Upon receipt of a complaint, the office conducts a prompt investigation and inspection to 
verify the reported issue and assess compliance with existing sanitation and health 
regulations. Appropriate actions, including issuance of notices, recommendations, or 
corrective measures, are undertaken to address the concern. 
 
This service aims to protect public health, maintain environmental sanitation, and 
ensure compliance with applicable health and safety standards. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2B – Government to Business 
WHO MAY AVAIL All Business Owners, Food Handlers/ Vendors 

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. Written compliant Concerned complainant 
 

 

 

 

 

 

 

 

 

 



 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Client 
proceeds to 
the Municipal 
Health Office 
Triage Area. 

1.1 Triage Staff 
provides Health 
Declaration Form. 

 
1.2 Triage staff 

checks 
completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff gets 

the vital signs and 
endorses service 
request form to 
the Sanitary 
Inspector. 

None   5 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

2. Client 
proceeds to 
the Sanitation 
Inspector’s 
Office. 

2.1 The Sanitary 
Inspector receives 
the written 
complaint and 
interviews the 
client. 

2.2 The Sanitary 
Inspector 
schedules site 
visit and proceeds 
to the site to 
perform Site 
Inspection. 

2.3 The Sanitary 
Inspector 
prepares and 
accomplishes a 
written report of 
the findings, and 
the actions taken 
during the Site 
Inspection. 

2.4 The Municipal 
Health Officer 
reviews the 
written report of 
the Sanitary 
Inspector, The 
MHO issues a 
Sanitary Order. 

None 15 minutes 

  
MARIAN R. 
BASTASA 
Sanitation 

Inspector III 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

2.5 The Sanitary 
Inspector 
performs follow up 
site inspection for 
compliance. 
 

2.6 In cases of Non-
Compliance to the 
Sanitary Order, 
the case will be 
referred to 
Municipal Legal 
Officer for legal 
actions. 

3. Client Fills up 
Client 
Satisfaction 
Survey. 

3. The Reception 
Staff provides 
Satisfaction 
Survey Form to 
client and facilitate 
client exit from 
facility. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 



 

 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

TOTAL None 25 minutes  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

AVAILING DENTAL SERVICES 
The Municipal Health Office provides comprehensive dental services to individuals of all 
ages, ensuring accessible and quality oral health care within the community. 
 
This service includes oral examination, diagnosis, treatment of dental conditions, tooth 
extraction, prophylaxis (cleaning), and oral health education. It also promotes oral 
hygiene awareness and preventive care practices to reduce the incidence of dental 
diseases. 
 
The program aims to improve overall oral health, prevent dental problems, and enhance 
the well-being of patients through timely and appropriate dental care services. 

 

OFFICE/DIVISION OFFICE OF THE MUNICIPAL HEALTH 
OFFICER/TRINIDAD HEALTH FACILITY 

CLASSIFICATION Simple  
TYPE OF TRANSACTION G2B – Government to Business 

G2C – Government to Citizen 
WHO MAY AVAIL All  

 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. Patient’s ID Card per Patient for 6-
18 years old 

Office of the Municipal Health Officer- Reception 
Area for initial consultation, For subsequent 
consultations already provided. 

2. Mother and Child Book/ ECCD Card 
per patient for 0-5 years old 

Barangay Health Stations (BHS) 

3. Philhealth ID Card per family Philhealth Office, Talibon, Bohol 
 

 

 

 

 

 



 

 

CLIENT STEPS AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Client arrives 
at Triage 
Area. 

1.1 Triage Staff 
provides service 
request form and 
Health Declaration 
Form. 

 
1.2 Triage staff check 

completeness of 
Health Declaration 
Form. 

 
1.3 Triage staff Triage 

staff will ask 
questions related 
to the service/s 
requested. 

 
1.4 Triage staff gets 

the vital signs. 

None   5 minutes 

 
FELICISIMA G. 

BUNAOS 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
SHAINA JAY C. 

AGUILAR 
Administrative 

Aide 
Office of the 

Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 1.5 PhilHealth YAKAP 
In-Charge person 
conducts 
interview/registrati
on and writes 
patient 
information. 

None 5 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

2. Client 
proceeds to 
OPD Area. 

2.1 Records section 
in-charge 
retrieves the 
Individual 
Treatment Record 
(ITR) for old 
patients and 
prepare Individual 
Treatment Record 
(ITR) for new 
patient. 
 

None 5 minutes 

 
ZENAIDA Q. 

CAJES 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 2.2 PhilHealth YAKAP 
Focal person 
check MCA 
(Mutual Care 
Agreement) in ITR 
and attach if not 
yet done; write the 
patient info to ITR 
including contact 
number and 
record the patient 
info through the 
given ledger. 
 

None 5 minutes 

 
 APRIL JOY F. 

PALMA 
Administrative 

Aide I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 2.3 Nurse/midwife 
does the interview 
and recording of 
present 
illness/history. 
 

None 5 minutes 

 
 MA. CECILIA A. 

CAJES 
Nurse II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
 NIÑA MADELYN 
B. BONCALES 

Nurse I 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
BERNADETTE A. 

TABADA 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
PRINCESS MARY 

G. APAO 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
MARIA CARMEL 

T. LICO 
Nurse I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 



 

 

 
MARIA 

CONCEPCION Y. 
CAMBANGAY 

Midwife III 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
JOCELYN B. 
MAMBAYLA 
Midwife III 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

OR 
 

 
CAROL M. CAJES 

Midwife III 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
PONCIANA C. 

AAUTIDA 
Midwife II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

OR 
 

 
ALNICA B. 
BORRES 
Midwife II 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 

 
MELISSA J. 
CUTANDA 
Midwife III 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

 
OR 

 

 
DULCE O. 
BALONGA 
Midwife I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 
OR 

 
LAICA MAY L. 

JABINEZ 
Midwife I 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 



 

 

3. Proceed to 
Dental 
Consultation. 

3.1 Performs Dental 
examination & 
diagnose the 
complaints; 
prescribes 
appropriate 
medicines. 

 
3.2 Gives medical 

advice and health 
education. 

 
3.3 Refer to 

laboratory with lab 
request form 
properly filled up; 
if hospitalization is 
required, make e- 
referral to referral 
facility.. 

None 1 hour 

 
DR. FELINO 
COLUMNAS 

Province-Paid 
Dentist 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

 3.4 Refer to the billing 
and deputized 
collector who shall 
summarize all 
billings and collect 
the payment then 
show the official 
receipt to the 
dentist prior to 
procedure. 

None 5 minutes 

 
VICENTA B. 
VERSAGA 

Administrative 
Aide 

Office of the 
Municipal Health 



 

 

Officer/Trinidad 
Health Facility 

 3.5 Gives the 
medications 
indicated in the 
Individual 
Treatment Record 
(ITR). 

None 5 minutes 

 
RESOJANE T. 

APAO 
Pharmacy 
Incharge 

Office of the 
Municipal Health 
Officer/Trinidad 
Health Facility 

4. Client 
proceeds to 
Satisfaction 
Survey Officer 
to fill up form. 

4. The staff gives the 
client Satisfaction 
Survey Form to 
client and requests 
the client sign the 
Accomplishment 
report and 
facilitates client 
exit from the 
facility.. 

None 5 minutes 

 
MILDRED M. 

APDIAN 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/Trinidad 
Health Facility 

 



 

 

OR 
 

 
ROSALYN M. 

ALIGA 
Administrative 

Aide 
Office of the 

Municipal Health 
Officer/ 

TOTAL None Dental 
Services: 
 
Extraction 
PhP 200.00 
 
Filling 
Temporary 
PhP 250.00 
 
Filling 
Permanent 
PhP 250.00 
 
Prophylaxis 
PhP 200.00 

1 hour, 40 
minutes 
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